SAMPLE EXAMPLE POSITION DESCRIPTION
This position description is provided to give applicants a sense of what a fellowship position may entail

Job Title:
YOUTH WORKER II
Status:

Non-Exempt
1. MAJOR RESPONSIBILITY

Mission Integration

a. Attends and participates fully in the Mission Integration meetings.

b. Understands the values and ministry of the agency.

c. Understands and implements the mission, philosophy and values of the agency helping children and families lead responsible lives and develop healthy relationships.  Demonstrates the intrinsic value of each person in all interactions and in the making of all decisions on the job.  

d. Participates in special activities and functions of the agency and/or departments.

2.
MAJOR RESPONSIBILITY

Demonstrate Leadership


PERFORMANCE STANDARDS

a.
Discuss a difference of opinion without becoming upset, abusive or otherwise defensive

b.
Takes a positive approach to problem solving and avoids blaming others

c.
Promotes positive professional image of the agency through interpersonal interactions and appearance

d.
Develop and maintain professional and supportive relationship with all agency staff, volunteers, community, etc.

e.
Demonstrates a team approach.
f.
Has the temperament to work with and care for children, youth, or adults with special needs and behavioral issues.

g.
Completes tasks within the time frame allotted

h.
Provide feedback when difficulties arise in completing tasks

3.
MAJOR RESPONSIBILITY

Provide a secure, safe and healthy environment for residents and their families.
PERFORMANCE STANDARDS

a. Role model and support social, academic and independent living skills to youth.

b.
Follows strategies as outlined in Individual Service Plans.

c.
Respect resident’s privacy.

d.
Maintains appropriate supervision, interaction and conversation with youth.

e.
Role models appropriate support and respect.
f.
Follow program routine and activities.
g.
Role model effective conflict resolution and social skills.
h.
Supervise residents at all times to insure safety and well being.
4.
MAJOR RESPONSIBILITY

Support family like environment


PERFORMANCE STANDARDS

a.
Demonstrates dignity and respect for residents and their families

b.
Provides meals and snacks in an environment that is pleasant

c.
Sits and converses with residents during meal times

d.
Attends religious services with residents

e.
Supervise residents in group activities, outings.
f.
Respects residents; religious and cultural background.

5.
MAJOR RESPONSIBILITY

Reinforce family and significant other connections


PERFORMANCE STANDARDS

a.
Demonstrate dignity and respect for family members and significant others

b.
Support contact between the family, significant others and resident

c.
Respond to family and significant others complaints without being defensive and 
provide positive solutions

d. Support  family members involvement in decisions that affect their child

e. Communicate to shift lead, program supervisor and or case manager any comments, 
concerns or questions from youth’s family/significant others.

6.
MAJOR RESPONSIBILITY

Supervise and Role model residents use of appropriate social skills

PERFORMANCE STANDARDS

a. Utilize only approved behavioral motivation methods consistent with the agency model.

b. Model respect for resident in the face of conflict.

c. Actively engage in problem solving with residents.

d. Effectively handles crisis situations through utilizing crisis teaching.

e. Effectively utilize agency techniques when a youth poses imminent danger to self or others.

7.
MAJOR RESPONSIBILITY

Provide for the safety and well being of residents by following program policies and procedures.

PERFORMANCE STANDARDS

a.
Supervise residents taking medication as prescribed and in accordance with policies and procedures.
b.
Respond to accidents and emergencies according to documented procedures

c.
Follow through with instructions for medical appointments

d.
Provide supervision of residents at all times

f.
Secure keys and dangerous items

g.
Report and remove hazards, safety concerns, and malfunctions promptly

h.
Adhere to sanitary procedures / Universal precautions

i.
Respond to crisis situations effectively through utilizing skills learned in training's, i.e., CPR, First Aid, and Non Violent Crisis Intervention

j. Inspect, report and eliminate contraband
k. Follow evening and overnight supervision procedure, i.e., routine bed checks minimum of every 15 minutes when bedtime begins.

8.
MAJOR RESPONSIBILITY

Care of Resources and Property


PERFORMANCE STANDARDS

a.
Maintain receipts and paperwork for appropriate money management of petty cash, 
resident's allowance or other money management activities

b.
Maintain cleanliness in the units and all appliances

c.
Maintain cleanliness of agency vehicles, buildings and grounds

d.
Maintain supplies, equipment and furnishings in good order

e.
Observe and abides by safety policies, i.e., supply closet and medicine cabinet locked

f.
Conserve energy, supplies and property

g.
Report resource problems to appropriate personnel

9.
MAJOR RESPONSIBILITY

Professional Development


PERFORMANCE STANDARDS

a. Maintain the required number of inservice hours as required by agency policy

b.
Participate in regular supervision
c.
Accept and implement feedback
d.
Attend and participate in team meetings.
e.
Maintain confidentiality regarding residents, residents’ families, salary, staff and supervision issues

10.
MAJOR RESPONSIBILITY

Maintain all documentation 

PERFORMANCE STANDARDS

a.
All incident reports and routine documentation completed by end of shift.
b.
Medication Log signed in accordance with agency policy/procedure.
c.
Medical reports completed and submitted immediately after appointments

d.
Documentation written descriptively, and legibly.
11.
MAJOR RESPONSIBILITY

Supports development and implementation of ISP


PERFORMANCE STANDARDS

a.
Attends service plan meeting and on going reviews.
b.
Provides verbal and written input.

12.
MAJOR REPONSIBILITY

Assist with physical well-being of each resident


PERFORMANCE STANDARDS

a.
Follow medical instructions for each resident

b.
Disseminates medical information to appropriate personnel within 24 hours

c.
Aware of illness of residents and treats accordingly

d.
Transport to medical appointments

e.
Completes and submits medical documentation as per procedure

f.
Secures and shares with necessary personnel medical information during routine medical 
appointments

g.
Supports residents during medical visits

REPORTS TO: Residential Program Supervisor 

CONSULTATION WITH:  Shift Lead

MINIMUM QUALIFICATIONS:

High school diploma or equivalent required. Bachelor's Degree in the human service field preferred.  Appropriate supervision and specialized training, available through national certification programs or on-the-job training may compensate for lack of a Bachelor’s Degree.  Prior experience in providing care in a therapeutic environment for children and/or families is preferred.   Have a valid drivers license, Act 33, 34 and FBI digital fingerprints, be able to perform physical activities, have good verbal, written and oral communication skills.  Physical activities include, but are not limited to participation in physical activities with clients and Passive Physical Restraints.

ESSENTIAL FUNCTIONS: 

· Ability to passively physically restrain a resident if necessary

· Ability to lift or push a minimum of 20 lbs by themselves or up to 50 lbs with the assistant of others.

· Ability to stay awake for entire working shift.

· Verbally de-escalate resident during crisis situation

· Capable of frequently climbing stairs and other activities that involve physical exertion (i.e. walking hallways, walking across campus)

· Quick physical response to crisis situation

· Ability to produce and complete handwritten reports

· Ability to drive a car or van; must have valid driver’s license
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